
 

See a doctor 

whenever, wherever. 

Get 24/7 access to care from anywhere 

in the United States with Virtual Visits. 

A Virtual Visit lets you see a doctor from 

your mobile device* or computer 

without an appointment. 

 

 Facebook.com/UnitedHealthcare Twitter.com/UHC Instagram.com/UnitedHealthcare YouTube.com/UnitedHealthcare      

Health Management | Virtual Visits 

 

Seeing a doctor just got easier. 

Choose from an Amwell®, Doctor On Demand® or Teladoc® network provider and 

pay a $10 or $15** copay for the visit.  All 3 Virtual Visits provider networks are 

covered under your health plan benefits. 

Tips for registering: 

1. For Virtual Visits access or to find out more, download the Amwell, Doctor On 

Demand*** or Teladoc mobile apps today. 

2. Locate your member ID number on your health plan ID card. 

3. Have your credit card ready to cover any costs not covered by your health plan. 

4. Choose a pharmacy that’s open in case you’re given a prescription.†  

 

 
To learn more or start a Virtual Visit, go to uhc.com/virtualvisits or myuhc.com®. 

 

 
*Data rates may apply. 

** Copays vary based on the plan you elected.  The Designated Virtual Visit Provider’s reduced rate for a virtual visit is subject to change at any time. 

*** Doctor On Demand does not support any version of Internet Explorer®. 

†Certain prescriptions may not be available, and other restrictions may apply. 

All trademarks are the property of their respective owners. 

Virtual Visits and video chat with a doctor are not an insurance product, health care provider or a health plan. Unless otherwise required, benefits are available only when services are delivered through a Designated Virtual 
Network Provider. Virtual Visits are not intended to address emergency or life-threatening medical conditions and should not be used in those circumstances. Services may not be available at all times or in all locations. 

Health plan coverage provided by or through UnitedHealthcare Insurance Company, UHC of California and UnitedHealthcare Benefits Plan of California. Administrative services provided by United Healthcare 
Services, Inc., OptumRx or OptumHealth Care Solutions, Inc. Behavioral health products are provided by U.S. Behavioral Health Plan, California (USBHPC) or United Behavioral Health (UBH). 
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