
 

  

2020 Benefits & Vendor Contact List (Retirees) 
The HR Benefits team is here to answer your questions, contact us at: 

914-287-3114 or by email at Retirees@nypa.gov    
 

  Some plan eligibility varies by geography and management/union group.  

Health 

Plan Phone Number Website 

United HealthCare:   
     PPO Plan & NYPA Plan –  
      Options PPO Network 
     Choice Plan – Choice Plus Network 
 

United HealthCare – Empire Network 
 

UHC Behavioral Health Network 
 

Express Scripts Prescription Plan 
 

866-633-2446  
 
 
 
 

877-769-7447 
 

877-769-7447, *3 
 

855-778-1494 

myUHC.com 
 
 
 
 

empireplanproviders.com/provider.htm 
 

myUHC.com 
 

express-scripts.com 

CDPHP HMO 800-777-2273  cdphp.com 

Independent Health HMO 800-501-3439  independenthealth.com 

Independent Health Medicare Advantage 716-635-4900 independenthealth.com 

EAP - Corporate Counseling Association 800-833-8707  myccaonline.com 
Company Code: NYPA 

Retirement 

Plan Phone Number Website 

401(k) and 457 Plans - T. Rowe Price 800-922-9945  rps.troweprice.com  

New York State & Local Retirement 
System 

866-805-0990  osc.state.ny.us/retire  
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